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BUILDING CONSENT AUTHORITY FUNCTION: TECHNICAL 
PROCESS NAME: WAIVERS AND MODIFICATIONS - GENERAL
PROCESS CHART/PURPOSE: MANAGING WAIVERS AND MODIFICATIONS 
TO THE BUILDING CODE
KEY PROCESS OWNER: SENIOR CONSENTS OFFICER

Territorial authority 
to identify 

risk factors

Record details, collate 
application and forward 
to the Chief Executive, 
Department of Building 

and Housing

SECTION 67-70

T-04

Building consent
application

Request for waiver or 
modification received

T-19

Consent 
processing

T-04.1

Building consent
application -

checklist

Building official to 
assess and review 

application (refer section 
4 of the Building Act)

Are
facilities

required for people 
with disabilities?

T-37

Determinations

Is the 
request 

reasonable?

Can the 
application be 

approved?
Any 

conditions to 
impose?

NO

YES

Decline 
application and 
advise applicant

NO

NO

YES

Clearly document and 
record all 

decision-making steps

NO

Impose conditions of 
building consentYES

Forward copy of 
approval together with 

details to the Chief 
Executive, Department 
of Building and Housing

Department 
of Building 

and Housing

Advise applicant

T-25

Building consent
administration

Does 
any part of the 

application relate 
to energy 

work?

NO

T-23.1

Waivers and 
modifications –

energy work

YES

Sufficient detail to 
explain request 

Existing 
building?

YES

YES

New buildings 
must comply with 
all provisions of 
Building Code

NO

T-05

Project file

KEY Process stage Process external 
to this document

Decision
Process stage 
described in 
narrative

T-19

Consent 
processing

Assess mitigating 
factors

Record details of Waiver 
or Modification in a 

manner that will warn 
future owners

T-05

Project file
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