
IN
PU

TS
C

U
ST

O
M

ER
 E

N
Q

U
IR

Y
O

U
TP

U
TS

BUILDING CONSENT AUTHORITY FUNCTION: TECHNICAL 
PROCESS NAME: CUSTOMER ENQUIRY
PROCESS CHART/PURPOSE: MANAGING A CUSTOMER ENQUIRY
KEY PROCESS OWNER: TEAM LEADER CONTACT CENTRE
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