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BUILDING CONSENT AUTHORITY FUNCTION: TECHNICAL  
PROCESS NAME:  COMPLAINTS PROCESS – CONSTRUCTION WORK
PROCESS CHART/PURPOSE: COMPLAINTS INVOLVING WORK UNDER 
CONSTRUCTION OR RECENTLY COMPLETED WORK
KEY PROCESS OWNER: TEAM LEADER BUILDING

T-42

From T-42

Forward details of 
complaint to 

Building 
Practitioners Board

Building 
Practitioners 

Board

T-36

Certificate of 
acceptance -

overview

Update records

T-05

Project File

Has the 
work been done in 
accordance with 

the consent?

Should 
a notice to fix be 

issued?

Issue notice to fix

Is
a certificate of 
acceptance 
required?

YES

T-31

Notice to fix -
overview

T-38

Enforcement

Should 
consent be 
amended?

NO

NO

YES

Stop work 
until issues 

resolved

Is a
Licensed Building 

Practitioner 
involved?

Building Consent 
Authority deals with 

non-compliance
NO

Non-compliance 
resolved

NO

YES

Wait for clearance

NO

YES

Complaint signed 
off  by Team 

Leader Building

KEY Process stage Process external 
to this document

Decision
Process stage 
described in 
narrative

YES YES

Note: The licensed building practitioners provision 
does not come into effect until 30 November 2009.
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