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BUILDING CONSENT AUTHORITY FUNCTION: TECHNICAL 
PROCESS NAME: BUILDING CONSENT APPLICATION
PROCESS CHART/PURPOSE: MANAGING A BUILDING CONSENT APPLICATION
KEY PROCESS OWNER: SENIOR CONSENTS OFFICER

Building consent
application

Application NOT 
accepted

Further 
information 
required?

YES

NO

T-17
Consent 

assessment and 
task allocation

Deposit or
full fee paid?

YES

Wait for 
paymentNO

PAYMENT
RECEIVED

YES

Restricted 
building
work?

NO

T-26

Restricted 
building work

YES

T-23

Waivers and 
modifications

Check application 
form 2 has been 

completed

Application 
completeness 

check

Explain this phase 
of process to 

customer 

Check if any 
restricted building 

work

Establish whether 
application is 

complete

Application 
accepted – 20 day 

clock started

Application 
appraisal

Application lodged 
into system

KEY Process stage Process external 
to this document

Decision
Process stage 
described in 
narrative

Note: The restricted building 
work provision does not come 
into effect until 30 Nov 2009
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