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BUILDING CONSENT AUTHORITY FUNCTION: TECHNICAL
PROCESS NAME: INSPECTIONS – BOOKING PROCEDURE
PROCESS CHART/PURPOSE: ACCEPTING INSPECTION BOOKINGS
KEY PROCESS OWNER: TEAM LEADER BUILDING

Has
building 

consent been 
issued?

Are 
there any 

Resource Management Act 
restrictions on implementing 

building consent?

Decline booking 
and advise client 

of reasons
NO

YES

Any 
outstanding 

requirements from 
previous 

inspections?

Urgent work
BC due for 

issue

EXCEPTION

YES

YES

YES

Are there 
any special 

requirements 
necessary for this 

inspection?

Advise client of 
requirements

YES

INFO
REC’D

NO

Is specialist 
equipment 
available?

NO

Inspection 
to be carried 

out?

For public safety and record-
keeping purposes only.

Client should be advised that 
visit does not mean approval 

and that an engineer or similar 
should certify work

YES

T-05

Project file

T-36
Certificate of 
acceptance -

overview

T-35
Matters of 

urgent 
compliance

T-30.3

Inspections –
carrying out

T-03

Customer 
enquiry

Request 
received for 
inspection

Seek Team Leader 
Building input to 

determine if Building 
Consent Authority should 

attend inspection

T-25
Building 
consent

administration

After Nov 2009
Have all licensed

building practitioners
been named?

See T,22

YES

NO

Accept bookingYES

KEY Process stage Process external 
to this document

Decision
Process stage 
described in 
narrative

NO

Decline booking 
and advise client 

of reasons

Decline booking 
and advise client 

of reasons

Note: The licensed building practitioners provision 
does not come into effect until 30 November 2009

N/A = Not applicable

Will
somebody be 

on site? YES
NO

N/A

VERSION: 3.0
PAGE: 1 OF 1
PROCESS CODE: T-30.2

Introduction Date: 25 May 2006
Issue Date: 30 May 2007
Review Date: 5 September 2007

NO

Are 
alternative 

arrangements 
made?

NO

YES

NO

BCA 
function

TA
function


