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2 The case study sites were identified by CPU and Local Government New Zealand officials. 
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3 Refer to Appendix 2 for a copy of the consent form and Appendix 3 for a copy of the interview guide. 
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4 The Ministry of Justice Guidelines (2005a: p. 6) also set out seven qualities characterising well-designed 
and safer places that embody these principles. The qualities are: 
·  Access: safe movement and connections. 
·  Surveillance and sightlines: see and be seen. 
·  Layout: clear and logical orientation. 
·  Activity mix: eyes on the street. 
·  Sense of ownership: showing a space is cared for. 
·  Quality environments: well designed, managed and maintained environments. 
·  Physical protection: using active security measures. 
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5  Such outcomes could include: 
·  parents allowing their children to play unattended in a park; 
·  elderly people starting to use a park to which they had previously been afraid to go; 
·  young people from a range of ethnic backgrounds starting to use the space without inter-ethnic battles; 
·  minority women’s groups using the space for exercise; 
·  residents becoming actively involved in a park’s upkeep; 
·  people reporting damage early so it is quickly repaired and the public space does not begin to look 

uncared for (CABE Space, p.  5). 
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6  It should be noted, however, that there is no plan to develop legislation on this issue at this stage. 
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7 At the time of the mail out there were 86 councils, but Banks Peninsula District Council dissolved 5/03/06.  
It was therefore removed from the mail out. 
8 The findings from this report have been presented as percentages for ease of reading. Graphs identify the 
number of people who responded to each question. 
9 Due to rounding, percentages do not total 100. 
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10 Note: 39% of respondents indicated they had attended more than one training session so numbers do not 
add to 100%. 
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Challenges experienced when implementing projects
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Benefits of adopting a CPTED approach
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Future CPTED projects and activities
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11 The five key elements informing the City Heart Concept were: 

·  four grand avenues leading to the heart of the city 
·  bold, inviting gateways at the entrance of the CBD 
·  a fully functional ring road that is attractive and clearly marked 
·  a colourful exciting inner city where pedestrians have priority 
·  a colourful and exciting inner Square acting as a magnet for the local community and visiting public. 

(Square administration/committee of council: City Heart project update April 2003. File no. T56) 
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12 The Trust’s key strategies to support its objectives are to:  
·  operate the SafeCity Host Programme  
·  help support and drive the necessary redesign/ redevelopment of The Square  
·  incorporate CPTED for both social and economic benefit for the community 
·  encourage more and better use of The Square as a public place/ amenity  
·  encourage the license establishment operators to embrace good host / business practice and work with 

them as key contributors to our young people©s city  
·  encourage groups and organisations that work on the root cause problems within society to make longer 

term change. 
13 Two of the patrols are on bikes; two on foot. 
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a 30-40% increase.”  
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16 The police and SafeCity Trust also used their links with this group to underscore the consultant’s and 
Council’s messages about the real and considerable danger posed by the Den, and their endorsement of the 
proposal that it should be removed. 
17 The council received many emails from people who had moved away from the city but who wanted to 
express their viewpoints. The design team also had a hand in drafting some replies. 
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18 On reviewing a draft of the section of report about the Square’s redevelopment, this respondent went on to 
say, "we still have some instances of intimidation and assaults that occur within the CBD and The Square, 
however comparatively few when contrasted against what previously occurred before the changes were 
initiated.  We have to remember that this is the focal point of the city where we have a mix of liquor licensing 
and entertainment areas, so it is inevitable that we will experience a level of offending.  What had occurred 
prior to the changes was well beyond an acceptable level of violence, intimidation and so on.  Palmerston 
North had a reputation of being unsafe and the Square was synonymous with that reputation.  That perception 
has changed significantly post the changes that have occurred, and of course the CPTED contribution to that 
cannot be overlooked.”  
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19 A limitation of the survey is that it does not as yet seek information on perceptions of safety in the Square 
although it does include questions about perceptions of safety at night. 
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20 Muriwai Beach is under the jurisdiction of Rodney District Council.  The remaining beaches are overseen 
and managed by Waitakere City Council or the Auckland Regional Council.   
21 Auckland Regional Council flier (2006) Waitakere Ranges Regional Park. 
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22 For the purpose of this report ‘vehicle crime’  crime refers to theft of and from vehicles.   
23 Police (2004) Theft ex car offences.  A situational approach to the prevention of theft ex car offences at the 
West Coast Beaches and surrounding areas. Waitakere Area Intelligence Section. 
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24 Watercare Services Limited is New Zealand©s largest company in the water and wastewater industry.  It 
supplies water to Waitakere City Council, Metrowater, North Shore City Council, Manukau Water, United 
Water, and Rodney District Council. 
25 Vehicle Crime Action Group minutes 30/09/05. 
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Reported vehicle crime at Bethells Beach during period 
18 December - 31 January

0

5

10

15

20

25

30

2003/04 2004/05 2005/06

Year

N
u

m
b

er
 o

f 
re

p
o

rt
ed

 c
ar

 
cr

im
es

�
�
� � �  � � �� ��� &�� � �  � �� � ##� ��� � ��� �� !�� ��� ��� � �� � � � � �� "��� � �� � ' ��� � � "N!�� 4 � �� � � $� �� �
� � � �� � � �#� �� �� $�� � �� � � � !�� � #� ���� $��� � ���� � � �� � � ��� � � �� &�� � �  � �� "� � ��' � � � � @�� � �
� �  � �� � �' � � � � � �$�� � � ��� ��� � � � � �#� �� %��
 � �� �#� � ���&� �� ��� #�  �� � �� � �#� � � #��� � � �� "�
� � "� �� �� � � �� � � �� � � �� �� � #� ��� � �� �"� ���� #��� �� �� �� ' � � ���� � ��� #�  ��� "��� � �� � 
 	 
 �
#�� I�  �%���
�
	 � � � �  � � ��� �� � � $� �  � �� � �� ��� � � � �#�	 � � � �  � � ��� �� � � $� �  � �� � �� ��� � � � �#�	 � � � �  � � ��� �� � � $� �  � �� � �� ��� � � � �#�	 � � � �  � � ��� �� � � $� �  � �� � �� ��� � � � �#� ����
� � � �� "��� � �� � I� ��#� � ���&� �"�� � @� � �� ""�  �� �� "��� � �#�� I�  ��� � � ��� � �� � � � �  � � � � ��� "�
�� �� � � $� �  � �� � �� ��� � � � �#� �� � � !�� � �� � � � � � G� � �  � !�� �� � � � � � � � � �� � �� � �� � � �
 � � #�� � � � � �&� �� ##�� �  � ��� �� � � � � � � �� $��� � �#�� ' �� � �� "�&� � � �� � � �� � %��0� ��� � � � � � � �
�� � �� �� � � $�� � � �� ""�  ��&� �� � �� ��� � � � �#� ��� � ��� � � �� � &� �� #� � �' � �� � � � �#� ��� � ��
� $� �  �� � !��� ��� � � � � � �� �' � �� � ��� ��� � �$�� � #��� � � ��"� �� $�� �� � � ��� � � � � �� � � � � � �� $�� #�

                                                 
27 Figure 17 includes theft of and from cars.  Information provided by Waitakere Police Intelligence Section. 
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31 The timeframe was largely dictated by CPU who was producing a DVD about a range of CPTED projects, 
in which the Tokoroa walkway was one of the case studies. 
32 Project K is a youth development programme designed to inspire young people aged between 13 and 15 
years to reach their potential through building self-confidence, promoting good health and education and 
teaching life skills.  http://www.projectk.org.nz 
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