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Drop Goal or Kicking for Touch?

TLAs and the Rugby World Cup Experience



Who Are the Players?

The 
Visitor



Francis Group
specialist advisors to health & the public sector

The Visitor Experience

The 
Visitor
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The Unseen 

The  Take-Home 
Tales

The Visitor
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What Do We Need?

• Coordination

• Commitment

• Action

• Stock‐take

• LGNZ to coordinate?
Happy Visitor


