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Preface 

Whether it is fair or not the effectiveness of our democratic system is judged on the basis of the 

numbers of people who choose to vote rather than more qualitative and meaningful measures.  

Governments elected by a high proportion of eligible voters are viewed as holding a strong mandate 

to govern and act on behalf of their citizens, whereas low turnout is seen to reflect on the “legitimacy” 

of the government so elected. 

In New Zealand, like much of the developed world, voter turnout has been in declined. Understanding 

the causes of this decline, and whether or not it is related to the nature of our electoral processes or 

a change in community values and attitudes towards democracy, is an extremely important matter 

for everyone committed to a democratic and pluralist society.  A matter which is now urgent given the 

rise in populism through much of the world.  

These are questions that deeply concern Local Government New Zealand (LGNZ) and our member 

councils and are the reason why we commissioned a post-election survey to find out the reasons why 

people chose to vote or not.  The survey complements an equivalent survey of Auckland residents 

commissioned by the Auckland Council. 

I would like to acknowledge the support and encouragement of the Institute of Governance and Policy 

Studies (IGPS) at Victoria University without which the survey would not have been undertaken.  LGNZ 

is pleased to have worked with the IGPS on this project.  Likewise the advice and assistance provided 

by officials from Auckland Council, which has added value to the interpretation of results and trends 

incorporated in this report, was extremely helpful.   

LGNZ has published “Local Elections 2016: voters’ choices and reasons” to assist policy makers and 

legislators to enhance the performance of our electoral legislation and design initiatives to increase 

civic literacy and strengthen citizen engagement.  It is part of an ongoing process to increase our 

understanding of why some people participate or not in local democratic process and what can be 

done to increase the number of citizens choosing to participate. 

 

 

Dave Cull 

President 

Local Government New Zealand 
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Introduction 

“Local Elections 2016: voters’ choices and reasons” summarises the results of post-election surveys 

of voters and non-voters taken in the weeks immediately after the 2016 local authority elections.  

These surveys were designed to provide information on who votes and who doesn’t, the factors that 

influence the decision of whether or not to vote and does the voting process itself facilitate 

participation.  Information was also sought on the degree to which respondents were aware of the 

various promotional activities undertaken to raise awareness of the election and encourage people 

to vote.  

Local elections occur on the second Saturday of every third October.  Voting is by postal vote 

(although booth voting remains a lawful option) with a voting period that runs for three weeks prior 

to the “polling” day, which is the second Saturday.  The running of local authority elections is 

decentralised with each council required to appoint an electoral officer. 

Since the 2001 local elections there has been widespread concern about a gradual a decline in voter 

turnout.  In fact the Minister of Local Government at the time, Hon Sandra Lee, was so concerned 

she suggested that “when it comes to local government New Zealanders as voters are pretty 

switched off”1 and mused on the possibility of introducing mandatory voting.  Since 2001 the decline 

has continued, except for a slight reversal in 2016.  It is a concern not confined to local government.  

“The past several decades have witnessed a general decline in voter turnout throughout the 

world, and, while there is little agreement as to what specifically constitutes a good level of 

turnout, recent declines in many countries have raised concern among governments, 

electoral management bodies, non- governmental organizations and citizens. It is widely 

acknowledged that global voter turnout has dropped slowly but consistently in recent years.” 

(IDEA 2006). 

Declining participation also affects central and federal governments and New Zealand is no 

exception.  The 13 per cent decline in the number of people voting in local authority elections since 

1989 is mirrored almost exactly by a 12 per cent decline in the number of people voting in 

parliamentary elections over a similar period, see Figure 1. 

  

 
1 Morning report, 15/10/01 
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Figure 1 - Central and local government turnout 

 

No general agreement exists as to the reasons behind declining turnout, a phenomenon affecting 

many of the established democracies.  A widely held view (IDEA 2006) is that it reflects changing 

social attitudes and a lack of community understanding about the role of governments and civic 

society.  It is also seen to be directly related to decreasing levels of trust in public institutions.  

Whatever the explanation, however, declining voter turnout is not something societies should 

accept as a given.  Democracy after all is essential for building citizenship and community and as 

Denmark has shown, strong public investment in civic education appears to be able to reverse this 

trend at a national level. 

If we are to reverse this trend at a local level we need to better understand why people vote and 

why they don’t.  To this end, both LGNZ and Auckland Council have commissioned a range of 

research projects to improve our understanding of voters’ motivations and experiences of the 

electoral process. 

This report, “Local Elections 2016: voters’ choices and reasons,” draws on the results of two post-

election surveys; one held in Auckland and the other held in the remainder of New Zealand.  Both 

surveys were undertaken by Research Now using a common methodology and a similar set of 

questions.  The survey of Auckland residents was commissioned by Auckland Council and carried out 

between October 12 and October 23 2016 involving a sample size of 1,259.  The survey of the rest of 

New Zealand was commissioned by LGNZ and the IGPS and was completed by November 11 2016.  It 

had a sample size of 1,054. 

The report also draws on a range of earlier research, including post-election surveys commissioned 

by LGNZ in 2001 and 2004, and the Department of Internal Affairs in 2007 as well as post-election 

research undertaken by Auckland University of Technology in 2016. 

LGNZ and IGPS wishes to thank Michael Macaulay and Marece Wenhold for their work in 

transcribing the research findings for the non-Auckland survey without which this report would not 

have been possible.  We also wish to thank Charles Crothers from the Auckland University of 

Technology for his additional analysis of Auckland and national data and officials from Auckland 

Council for their assistance with the implementation of the survey and the access provided to their 

own research. 
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Summary 

The objective of post-election surveys is to gain information about how elections are run and 

promoted and why people vote or not.  It is important information as the moral legitimacy of local 

government is seen to come from both the number of people who choose to vote and the degree to 

which voting is inclusive of the multiple communities in a district or region and all age groups.  If 

councils are to be truly representative then it is essential that all communities have the opportunity 

to participate.  Where this is found not to be the case strategies, including targeted promotion, can 

be developed to address the issues.  The 2016 surveys addressed the following:   

 Information on people’s awareness that the elections were occurring;  

 Where respondents went to find information about the elections;  

 The proportion of people who voted and their characteristics; 

 The reasons people gave for voting or not voting; and 

 Respondents’ views about the voting process and how it might be improved. 

The findings are summarised below. 

Awareness of the elections: 

 There was widespread awareness that the local authority elections had occurred with 

93 per cent of respondents answering in the affirmative. This is slightly less than the 97 

per cent of respondents who knew the elections had occurred in both 2001 and 2004. 

Sources of information about the elections 

 Most people, 80 per cent, recall receiving information about the elections from 

candidates, through flyers and billboards. The next most common sources of 

information came from LGNZ and local councils (27 per cent) and the Electoral 

Commission (26 per cent).  In Auckland 47 per cent of respondents recalled seeing the 

Love Auckland campaign;  

 Of respondents who sought information about the elections online, 13 per cent checked 

facebook and 13 per cent visited their local council’s website.  Interestingly 63 per cent 

of respondents chose not to visit a website to find out information about the elections. 

Who voted and who didn’t 

 Respondents who were most likely to vote were those who: 

o identified themselves as New Zealand Europeans; 

o were older; 

o were males; 

o were living in couple only households; and 

o had lived at the same address for ten years or more. 

 The proportion of respondents who stated that they voted in the 2016 local authority 

elections was 63 per cent.  This was consistent in both the Auckland region and the 

remainder of New Zealand.  It is important to note that the actual turnout throughout 
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New Zealand, including Auckland, was 43 per cent.  The difference between the actual 

and the reported voting rates reflects the nature of the sampling and a tendency for 

people to respond to questions related to civic responsibilities in the affirmative (see 

LGNZ 2001). 

Reasons for voting or not 

 The three most popular reasons given for voting were “to have my say”, “because it is 

my democratic duty”, and “because of my belief in democracy”. 

 The three most common reasons given for not voting were “a lack of information about 

candidates or policies”, a “lack of interest”, and “too busy”. 

 Amongst the non-voters those who paid their rates directly (ratepayers) were more 

likely to say they didn’t vote because they didn’t know enough about the candidates or 

their policies.  People who rented or paid their rates indirectly (non-ratepayers) were 

more likely to say they “couldn’t be bothered” and to have “missed the deadline”. 

Voting process 

 The survey asked those who voted whether they put their voting papers in a NZ Post 

box or a ballot box set up by the local council. It found that 88 per cent of respondents 

made use of an official post box with 12 per cent making use of a temporary ballot box. 

 A third of respondents filled in and posted their envelopes on the same day while more 

than half filled in and posted their voting papers within 10 days. 

 When asked to give a preference for how they would wish to vote in the future 68 per 

cent stated they would prefer to vote online, with 18 per cent favouring postal voting. 
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Awareness of the elections 

People cannot be expected to have voted if they had no knowledge of what local government is or 

does.  With regard to respondents’ knowledge of their council, 20 per cent of people indicated that 

they have a lot of knowledge, with 34 per cent indicating some knowledge.  Amongst respondents 

who had voted the proportion of voters who stated they knew a lot about their council was higher at 

29 per cent. A national survey commissioned by the Department of Internal Affairs (DIA) in 2008 

found that 45 per cent of respondents stated they had “not much” knowledge.  Amongst those aged 

18 – 34 the proportion was 71 per cent, see figure 2. 

Figure 2 - Knowledge of councils 

 

(DIA 2008) 

In addition to their knowledge of their local council a person’s decision on whether to vote or not 

will be influenced by whether or not they knew an election was occurring, or was about to occur. 

One of the standard questions in post election surveys is to ask whether respondents were aware 

that an election had occurred.  

 

Knowledge that the local elections had been held 

Approximately 93 per cent of respondents in both Auckland and New Zealand as a whole were 

aware that the local authority elections had recently been held.  This percentage is slightly less than 

the 97 per cent of respondents who stated that they were aware that an election had been held in 

the 2001 and 2004 post-election surveys, see figure 3. 
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Figure 3 Awareness of the elections 

 

(Macaulay and Wenhold 2016) 

Sources of information about the elections  

In relation to those who were aware than an election had occurred the survey sought to identify 

where their knowledge of the election had come from.  This question was included in the survey 

because local authorities and their national bodies fund publicity campaigns to raise the 

community’s awareness about the elections and encourage citizens to vote. 

The most common answer to the question “before today have you seen or heard any advertising, 

news articles, social media or information about voting for the 2016 local elections” was “candidate 

advertising”.  More than 80 per cent of candidates recalled receiving information about the elections 

from advertising commissioned or put out by candidates themselves rather than by independent 

agencies, such as the media, LGNZ or their own council, see figure 4. 

Figure 4 Sources of Information about the local elections 

 

(Macaulay and Wenhold 2016) 
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The second and third most frequently mentioned sources of information were LGNZ and councils (27 

per cent) and the Electoral Commission (26 per cent).  Respondents noted that the Commission’s 

enrolment campaign increased their awareness of the forthcoming elections.  Auckland Council 

found that awareness about the city’s promotional campaign increased from 61 per cent in 2013 to 

67 per cent in 2016.  

Awareness of the Vote 2016 logo  

The Vote 2016 logo was developed by LGNZ to publicise the 2016 local authority elections.  The 

survey asked respondents whether they had seen the logo and where they had seen it.  58 per cent 

of respondents stated that they had seen the logo with 42 per cent stating they had not.   

 

 

 

Those respondents who reported that they had seen the Vote 2016 logo were asked to list the 

different settings in which they had seen it.  The most commonly mentioned sightings at 26 per cent 

involved brochures, pamphlets and letters received through the mail.  The next most common 

sightings were newspapers and billboards, at 15 per cent each.  Only 5 per cent of sightings involved 

council websites, see figure 5. 
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Figure 5 - Where respondents saw the Vote 2016 logo 

 

(Macaulay and Wenhold 2016) 

Websites visited for information  

Given the ubiquity of digital communications respondents were asked what websites or social media 

sites they visited to find out information about the elections.  The most commonly visited website 

for information on the elections was Facebook.  This was closely followed by local council websites 

with approximately 13 per cent of respondents visiting their local council’s website for election 

information.  Interestingly 63 per cent of respondents did not visit a website for electoral 

information at all, see figure 6.   
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Figure 6 - Websites used to find information about the elections 

 

(Macaulay and Wenhold 2016) 

Amongst the respondents to the Auckland Council survey 21 per cent used websites or social media 

to find out information on the elections with 15 per cent of those responding having visited the 

council’s website.  Of this group 50 per cent found it was useful or very useful. 
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Turnout: who voted and who didn’t 

The democratic legitimacy of a government is often associated with the proportion of the eligible 

population who choose to exercise their franchise.  While low turnout might be seen to be a signal 

that the electorate is satisfied with their government’s performance it is more often associated with 

apathy and disengagement.  In practice, despite being lawfully elected, governments elected on the 

basis of a small turnout find it difficult to argue that they have a mandate from the majority of their 

citizens.   

Understanding who votes and doesn’t and why is a first step towards addressing possible reasons for 

disengagement.  It also assists with understanding whether attitudes towards democracy and voting 

are shared across communities or whether some groups feel marginalised, and why. 

The proportion of those enrolled who voted 

When asked whether or not they had voted 63 per cent of respondents across New Zealand, 

including Auckland indicated that they had voted in the 2016 elections with 37 per cent indicating 

they hadn’t voted.  It is important to note that the actual proportion of eligible voters who voted in 

the local government elections nationally was approximately 43 per cent. The difference between 

the survey results and the actual results highlights the degree to which those who choose to answer 

surveys are more likely to vote,2 see figure 7 

Figure 7 - Turnout in the 2016 local authority elections 

 

(Macaulay and Wenhold 2016) 

In addition Auckland Council conducted a pre-election survey which asked respondents whether or 

not they intended to vote.  The percentage who responded in the positive was 83 per cent.  

 
2 When asked questions that involve civic responsibility or duty respondents tend to answer in the affirmative. 
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Voting in the 2016 local elections by ethnicity 

Excluding Auckland, the three ethnic groups with the highest levels of turnout were New Zealand 

Europeans, Other Europeans and Māori.  The group with the lowest turnout were Pacific Island 

Peoples, although this figure is subject to sampling error due to the small sample, see figure 8. 

Figure 8 - Voter turnout by ethnicity 

 

(Macaulay and Wenhold 2016) 

2016 turnout rates by ethnicity are similar in Auckland except for the Māori turnout rate, which was 

50 per cent, compared to just over 60 per cent for Māori in the rest of New Zealand.  It should be 

noted that the turnout rate for Māori in Auckland in 2013 was 57 per cent, see figure 9. 

Figure 9 - Turnout by ethnicity – Auckland  

 

(Auckland Council 2016) 

0

10

20

30

40

50

60

70

NZ
European

Other
European

Maori Pacific is Asian Other

%

Turnout by ethnicity

0

10

20

30

40

50

60

70

80

NZ
European

Other
European

Maori Other
Pacific
People

Chinese Samoan Indian

%

Auckland turnout by ethnicity



 

14 

 

Voting by age 

Post election surveys since 2001 have highlighted a consistent correlation between age and turnout, 

with the propensity to vote increasing with age.   

Like previous surveys the 2016 survey highlighted the ongoing disengagement of young people with 

only 39 per cent of those in the 18 – 24 cohort voting, a rate nearly half the average turnout rate.  A 

similar correlation was revealed in the results for Auckland, although 2016 saw turnout in the 18-24 

age cohort increase materially, to the point where it was higher than the 24-34 age cohort, see 

figure 10.   

Figure 10 - The relation between turnout and age 

 

(Macaulay and Wenhold 2016) 

The low number of younger people voting is also a matter of widespread international concern, with 

some jurisdictions experiencing extreme levels of disengagement from formal political process, such 

as elections.  In a recent study Portland University found that residents 65 years and older were 

seven times more likely to vote than residents aged between 18 – 34.  For example, only 2 per cent 

of eligible voters aged between 18 – 34 voted in the 2015 Las Vegas mayoral election 

(Governing.com January 2017).  

Voting by gender 

For the 2016 elections more men (66.6 per cent) voted than women (59.5 per cent). This contrasted 

with the trend in both 2001 and 2004 where women voted at a higher rate than men.  The 

propensity for men to vote at a higher rate than women in 2016 was also the case in Auckland, a 

trend that was also noted in 2013.  Men voted more than women in Auckland by a margin of 10 per 

cent in 2013 and by a margin of 9 per cent in 2016. See figure 11 for the New Zealand data over 

time.   
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Figure 11 - Voting by to gender 

 

(Macaulay and Wenhold 2016) 

Voting by household characteristics 

The type of household people live in is also correlated to their propensity to vote. The household 

least likely to vote is the non-family household.  Given that this household as a category tends to be 

dominated by flats and younger people, lower turnout is not surprising since length of tenure and 

age are both determinants of whether a person votes or not.  The two household types that are 

more likely to vote are couple-only and single-person households.  This suggests that occupants in 

these household types are likely to be older and/or less distracted by the challenges of living in 

multi-generational households, see figure 12. 

Figure 12 - Turnout by household composition  

 

(Macaulay and Wenhold 2016) 
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Voting by tenure 

Tenure, or the length of time that a person has a resided at the same location, appears to have a 

strong influence on whether respondents chose to vote or not.  In relation to the question whether 

respondents had voted in one or more of the three elections (see figure 14) respondents who had 

lived in their current address for 10 years or more were nearly 20 per cent more likely to vote than 

those who had lived in their address for less than a year, see Figure 13. 

Figure 13 - Impact of tenure on the decision to vote 

 

(Macaulay and Wenhold 2016) 

Other elections that respondents voted in  

Respondents were asked if they had voted in all or any of the following: 

 the 2014 general election;  

 the flag referendum; and 

 the 2013 local authority elections.  

A high proportion of respondents voted in the 2014 parliamentary elections and one of the flag 

referenda.  Approximately 25 per cent fewer respondents voted in the 2013 local authority 

elections, indicating less interest in voting for local as opposed to national elections, see figure 14.   
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Figure 14 - Other elections respondents voted in 

 

(Macaulay and Wenhold 2016) 

The proportion of respondents who chose not to vote in any of the three elections was 12 per cent.  

The ethnicity of the non voters was New Zealand European 9.3 per cent; Māori 10.3 per cent, and 

Pacific Island Peoples, 18 per cent. The group that participated least (22.5 per cent) were those 
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Reasons for voting and not voting in local elections 

Post-election surveys help us to better understand the reasons why people choose to vote or not 

and the nature of those considerations and whether they are driven by: 

 values, such as a sense of democratic duty;  

 personal or community concerns, such as a desire to remove an unpopular politician or 

improve a local area; and  

 instrumental factors, such as practical difficulties like an absence of post boxes or lack 

of candidate information.   

Reasons given for voting 

The 2001 post-election survey, which was a survey of a sample of five cities and districts, found that 

the most commonly mentioned reason for voting was “to have my say” followed closely by “it’s my 

democratic duty”, see figure 15.  The same reasons were also prevalent in 2016. 

Figure 15 - Top reasons for voting in 2001 

 

(LGNZ 2001) 

As was the case with the responses given to LGNZ’s 2001 survey the main reason given by 27 per 

cent of respondents was “to have a say”.  This was more important for younger people with 33 per 

cent of 18 – 24 year olds giving this as their main reason for voting. Reasons for voting can also vary 

by geography and urbanisation.  In 2008 24 per cent of rural voters gave their main reason for voting 

as “to get the right people for the job” compared to 11 per cent of urban voters. 

The reason given by most Māori respondents was to “make sure the right people get in”.  29 per 

cent of Māori respondents gave this as their most important reason for voting compared to 18 per 

cent of the general public, see figure 16. 
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Figure 16 - Top reasons for voting Auckland 2016 

 

(Auckland Council 2016) 

A feature of all surveys has been the importance voters have given to “having my say” as their 

primary motivation with 27 per cent of respondents in 2001 and 2004 highlighting this.  Voters’ 

desire to have a say in how their communities are run counters the notion that people are apathetic 

or have no interest in local public affair and is unlikely to be supportive of policies designed to 

diminish the scope of local democratic decision-making by shifting responsibilities to unelected 

bodies or technical “experts”. 

Similar results were found in the AUT survey of voters and on voters. Using a different methodology 

to determine people’s reasons for voting Crothers (2017) asked respondents in Auckland to rank the 

importance of five motives.  The three reasons that respondents highlighted as having most 

applicability were “democratic duty”, “to have a say”, and that “you can’t complain if you don’t 

vote”, see table 1. 

Table 1 - Support given for reasons to vote 

Reason Respondents who said it applies a lot 

Voting is a democratic duty 44.8% 

To have a say 43.8% 

Because I could not complain if I had not voted 38.1% 

Because I care about a specific local issue 21.4% 

Because I like/dislike a particular candidate 12.9% 

(Crothers 2017) 
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Reasons given for not voting3 

Asking people to state their reasons for not voting elicits a wide range of responses, however certain 

categories stand out.  One category describes a group of citizens that we might describe as 

“disengaged” from local politics.  In total they constitute approximately 23 per cent of respondents 

and state their reasons for not voting as due to a lack of interest, can’t be bothered or simply don’t 

care enough to be motivated. As a group they tend to be people who have lived at an address for 

less than five years, pay their rates through indirect means (ie renters) and are younger.   

A second group of non-voters are those who profess an interest but circumstances or events 

conspired to prevent them from voting.  The most common reason given by this group was that they 

forgot.  Included in this group are those people who put aside their voting papers until later and 

then found they missed the deadline.  This is the group that tends to be affected by the length of the 

voting period (the longer the period the more likely they are to put their voting papers aside) and to 

be affected by the complexity of the voting process.  In other words they are time sensitive and the 

longer it takes to interpret or process voting papers and vote the more likely they are to delay voting 

until later. 

The third and largest group (32 per cent) consists of those who are interested in voting but lacked 

sufficient information about the candidates or their policies.  Like the second group, who may have 

put aside their voting papers for later, some members of this group will also be time constrained, 

lacking the time to actively search for information on the candidates.  It is also a group who prefer 

not to vote than make an “unwise” vote.  See table 2 for a summary of the reasons given for not 

voting.  

Table 2 - Major reasons for not voting  

Lack of interest  % 

 I can't be bothered voting 6.4% 

 I'm not interested in politics or politicians 10% 

 I don't think my vote will make a difference 2.6% 

 Don't know 5.4% 

 Total   23.4% 

Didn’t have enough information    

 I don't know enough about the policies 8.2% 

 I don't know anything about the candidates 18% 

 I can't work out who to vote for 6.4% 

 Total   32.6 

Too busy or other commitments   

   

 I will be away from home over the voting period 3.3% 

 Work commitments/poor health 5.6% 

 Forgot/missed deadline 14.4% 

 Total   23.3% 
(LGNZ Post election survey 2016) 

 
3 Some caution is required when interpreting answers to this question as may frequently represent efforts of ex post justification. 
As Graham Bush, Emeritus Professor of Political Science, Auckland University noted in 2001 “Many of the so called reasons for 
abstaining impressed more as excuses rather than genuine explanations for behaviour” (LGNZ 2001 p. iii).   
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Māori non-voters tended to state that their reason for not voting was because they weren’t 

impressed with candidates at a greater rate than other non-voters. Voters of Asian ethnicity were 

more likely to state their reason for not voting as due to process or system barriers, such as language 

or lack of information (DIA 2008).   

Reasons for not voting also varied according to whether or not respondents payed rates to their 

council directly (ratepayer) or indirectly (non-ratepayer), see table 3. 

Table 3 - Variation in reasons between ratepayers and non-ratepayers 

 Non-ratepayers Ratepayers 

I had other commitments 5.3% 3.3% 

I had work commitments 4.4% 2.2% 

I can’t be bothered 6.7% 4.8% 

I couldn’t work our who to vote 
for 

4.2% 10.4% 

I did not like any of the 
candidates 

3.3% 7.1% 

I missed the deadline 7.5% 5.2% 
(Crothers 2016) 

Interestingly those who paid their rates directly were much more likely not to vote on the grounds 

that they either did not like the candidates or failed to find one who appealed.  Both answers 

indicate that respondents who paid their rates directly (mostly property owners) were interested in 

voting, committed the time to undertake the necessary research but were not prepared to vote for 

candidates, or candidate policies, which failed to meet their preferences.   

Not voting due to a lack of information on candidates or policies 

Reasons for not voting also varied according to the length of time respondents had lived at the same 

address.  Non-voters who had lived at their current address for less than five years were more likely 

to give their reason for not voting as: 

 I can’t be bothered; 

 I didn’t know anything about the candidates; 

 I didn’t know enough about the policies; and 

 I didn’t know where or how to vote.   

One of the most common reasons given for not voting is a lack of knowledge about the candidates 

who are standing or the policies they hold.  Many potential voters prefer not to vote than vote for a 

candidate about whom they know little, particularly where their policies are unclear.  The lack of 

candidate information has been a common factor highlighted in post-election surveys since LGNZ 

began them in 2001, see figure 17. 
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Figure 17 - Not voting due to a lack of candidate information 

 

Nearly 33 per cent of those surveyed explained their reason for not voting on the grounds that they 

did not know enough about the candidates or their policies.  This is a common reason for not voting. 

In 2001 the share of respondents giving this reason for not voting was 29 per cent while the survey 

undertaken by DIA in 2008 found that 25 per cent of respondents did not vote because they did not 

know the candidates, with an additional 15 per cent not voting because they were not impressed 

with the candidate’s programmes.  

Lack of effort, that is not knowing enough about candidates, their policies or working out who to 

vote for, was a major reason given by non-voters in Auckland.   
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Voting processes 

This section of the survey was designed to find out more about how people feel about the process of 

voting itself, including when they filled in their voting papers and posted them and how they felt 

about the different ways of voting, namely booth, postal and online.  

Mail box or ballot box?  

The survey asked a number of questions designed to provide information on the process people go 

through when voting.  One question sought to find out the proportion of people who made use of 

temporary ballot boxes located in places like libraries and council service centres, see figure 18. 

Figure 18 Where voting papers were posted 

 

The results revealed that 88 per cent of voters put their completed voting papers in a mail box with 

12 percent of voters making use of a temporary ballot box.  In Auckland 8 per cent of voters 

deposited their completed voting papers in ballot boxes.  

Days taken by voters to post their vote after voting papers were filled in  

This question sought to find out how long voters took to post their voting papers after they had filled 

them out.  Its purpose was to confirm or not the hypothesis that the longer a person delayed posting 

their voting paper the greater the risk that they might forget, see figure 19.  
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Figure 19 - Days taken to post voting papers 

 

Voting papers are delivered approximately three weeks before poling day.  Figure 19 shows that a 

third of voters post their papers on the same day that they fill them in (21 per cent in Auckland) 

while 56 per cent post their papers within 10 days of completing them.  There are concerns that the 

reduction in the level of postal services and decline in the number of post boxes may impact 

negatively on the return of voting papers. 

Preferred way of voting in the future 

Respondents were asked which voting method they would prefer to use in the future. The three 

choices were booth voting (the approach used for voting in general elections), postal voting and 

online voting, whether using a desktop computer or mobile device.  Although it is not yet an option 

for local or central government elections nearly 70 per cent of respondents indicated a preference 

for online voting, see figure 20.   

Figure 20 - Preferred voting options 
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Preference was strong across all regions, with the exception of Tasman (where the sample size was 

extremely small).  Support was highest in Southland, Auckland and Otago.  Interestingly, while 74 per 

cent of Auckland respondents supported online voting the percentage of non-voters in Auckland 

who gave their preference for online voting was significantly higher at 82 per cent, see figure 21. 

Figure 21 - Preferences by location 

 

When the 8 per cent of respondents who did not have a preference for any specific process was 

removed, there was stronger support for online voting across all age cohorts, including amongst 

voters and non-voters. Support was strongly correlated with age with 84.8 per cent of the youngest 

cohort (between 18 and 24 years) showing a preference for online voting.  Nearly 58 per cent of 

respondents aged over 65 also indicated a preference for online voting compared to the other two 

options, see figure 22.   

Figure 22 - Preference for online voting by age 
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When broken down by ethnicity the highest support for online voting came from respondents who 

identified themselves as Pacific Island People with 84 per cent declaring a preference for online 

voting. Māori respondents had the lowest preference at 65 per cent. Women were more supportive 

than men, with 77.1 per cent in favour.  Amongst men 69.9 per cent were in favour of online voting.  

Males had a stronger preference for booth voting with 9 per cent in favour compared to support 

from women of 5.6 per cent.  
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Profile of Respondents 

Overview of information in database 

Population size (N):   
Sample size (n):  1054 
Total number of questions:  27 
Total number of nominal quantitative questions:  13 
Total number of qualitative questions:  6 
Total number of nominal demographic questions:  8 

 

Which part of New Zealand do you currently live in? 

 

 

What gender do you identify as? 

 

 

  

0

190

17

60 70

22 22

55
70

40

90

19

150
166

13

70

0
20
40
60
80

100
120
140
160
180
200

Which part of NZ do you currently live in?

44.6%

55.3%

0.1%

What gender do you identify as?

Male Female Other



 

28 

 

How old are you? 

 

 

Which ethnic group or groups do you belong to or mostly identify with? 

New Zealand European 594 

Other European 109 

Māori 120 

Samoan 11 

Cook Islands Māori 6 

Tongan 3 

Niuean 2 

Tokelauan 1 

Fijian 4 

Other Pacific People 4 

Southeast Asian 16 

Chinese 32 

Indian 43 

Other Asian 29 

Middle Eastern 2 

Latin American 8 

African 9 

Some other ethnic group (please type in) 61 

I prefer not to say 0 

Total 1054 
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How long have you lived at your current address?  

 

 

Which one of the following best describes your current living situation? 
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Do you personally pay rates to your local council (either solely or jointly with another household 

member or as a business)? 
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Appendix 1 Questionnaire 

Q1.  Which part of New Zealand do you currently live in? 

1 Canterbury 

 

2 Otago 

3 Gisborne 

4 Waikato 

5 Hawkes Bay 

6 Southland 

 

7 Hawkes Bay 

8 Nelson/Marlborough 

9 Taranaki 

10 Manawatu 

11 Bay of Plenty 

12 Whanganui 

13 Wellington 

14 Northland 

 

Q2. Are you a New Zealand citizen or permanent resident?   

1. Yes  

2. No  

3. Don’t Know 
 

Q3. What gender do you identify as 

 1 Male 

2 Female 

3 Gender Diverse:  Please specify________________ 

4 I prefer not to say 
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QD.  How old are you? 

Under 18 years 1 

18 – 24 years 2 

25 – 34 years 3 

35 – 44 years 4 

45 – 54 years 5 

55 – 64 years 6 

65 years and above 7 

I’d rather not say 8 

 

D1. Which ethnic group or groups do 
you belong to or mostly identify 
with? 

New Zealand European 1 

Other European 2 

Māori 3 

Samoan 4 

Cook Islands Māori 5 

Tongan 6 

Niuean 7 

Tokelauan 8 

Fijian 9 

Other Pacific People 10 

Southeast Asian 11 

Chinese 12 

Indian 13 

Other Asian 14 

Middle Eastern 15 

Latin American 16 

African 17 

Some other ethnic group (please 
type in) 

18 

I prefer not to say 99 
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Before today, did you know that the local authority elections were held recently? 

1. Yes 

2. No       

3. Don’t know/can’t remember   

 

 Before today have you seen or heard any advertising, news articles, social media or 

information about voting for the 2016 local Elections?  

1. Yes – Advertising by Candidates standing for my local council  

2. Yes – Advertising by the Electoral Commission in the lead up to Local Government 

Elections encouraging you to enrol  

3. Yes –  council and/or lgnz advertising/information for the 2016 local elections 

encouraging you to vote 

4. Yes – Other (please specify)___________________________ 

5. No          

6. Don’t know / Can’t remember       

 

Q2b You said that you saw Council advertising, social media, news media or information for the 

2016 Council elections, please note what you remember seeing or hearing. 

__________________________________________________________________________________

____________________________________________________________________________ 

 

Q3. Do you recall seeing the following logo promoting the 2016 elections?  

 

 

3A. And what was this advertising about?  

Please record as much detail as you can. 
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3B. And where have you seen or heard this information or advertising?  

1. Television 

2. Newspapers 

3. Pamphlets or flyers 

4. Radio 

5. Billboards / Posters / Banners 

6. Council website 

7. Social media e.g. Facebook, Instagram 

8. Other Internet site 

9. Other letters through the mail 

10. From family/friends 

11. Work Colleagues 

12. Bus shelters 

13. Signs on buses 

14. News media 

15. Council run facilities such as Libraries, Council Service Centres, Galleries, Leisure 

centres 

16. Celebrities talking about it…. 

17. Somewhere else (please specify)______________________________ 

18. Don’t know / Can’t remember 

 

WEBSITE 

Q5C Did you visit any of these websites for information on the local elections?  Please 

select as many as apply 

1. Vote2016.co.nz 

2. LGNZ.co.nz 

3. Your local council website 

4. Electoral Commission 

5. Facebook 

6. Twitter 

7. Other Internet site:  please specify___________________ 

8. Have not visited any websites 

 

Q6A : Did you vote in the local elections?  

1 Yes     

2 No      

3 Don’t Know    

Q6B2:  How did you vote? 

1 Posted my voting forms 

2 Put my voting forms in a ballot box e.g. council office or service centre, library,  
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3 Other please specify _____________ 

4 Do not know 
 

Q6b3:  After you filled in your voting form, approximately how many days did it take you to 

post your vote? 

1 Posted on the same day  

2 List 1-10  days individually 

3 More than 10 days 

4 Someone else posted it for me 

5 Don’t know 
 

Q6C1 Did you intend to vote in the election?  

1 Yes  

2 No  

3 Do not know 
 

Q6c2 Did you fill in your voting papers? 

1 Yes 

2 No 
 

Q6C3 You have told us that you filled in your voting papers but did not vote, why was that? 

___________________________________________________________________________ 

--------------------------------------------------------- 

Q6D What would make you more likely to vote? 

___________________________________________________________________________

___________________________________________________________________________

____________________________________ 

Q7A And what is your main reason for not voting in the 2016 local authority Elections?  

1. I have other commitments during that time 
2. I have work commitments during that time 
3. I can’t be bothered voting 
4. I can’t work out who to vote for 
5. I will be away from home over the voting period 
6. I don’t think my vote will make a difference 
7. I’m not interested in politics or politicians 
8. Due to health reasons 
9. I don’t know anything about the candidates 
10. I don’t know enough about the policies 
11. I do not like any of the candidates 
12. I don’t know where or how to vote 
13. Something else (Please specify)__________________________________ 
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14. Don’t know 
 

Q7B Why did you select “[INSERT CODE FROM Q7A]”? 

________________________________________________________________________________ 

Q7C And what was your main reason for not voting in the 2016 Auckland Council Elections? Please 

select one answer only. 

1. I had other commitments during that time 
2. I had work commitments during that time 
3. I can’t be bothered voting 
4. I couldn’t work out who to vote for 
5. I was away from home over the voting period 
6. I didn’t think my vote would make a difference* 
7. I’m not interested in politics or politicians* 
8. Due to health reasons 
9. I didn’t know anything about the candidates* 
10. I didn’t know enough about the policies* 
11. I did not like any of the candidates* 
12. I didn’t know where or how to vote 
13. I forgot to vote  
14. I did not know when voting finished, missed the deadline 
15. Something else (Please specify)__________________________________ 
16. Don’t know 

 

Q7D Why did you select 

“____________________________________________________________________ 

 

Q7E. If you had other ways of voting in the future, which would you prefer? 

1 Vote by post 
2 Vote online 
3 Vote by ballot box 
4 Do not know  

 

Q8 Did you vote in any of the following?  

Please select as many as apply 

1 New Zealand General Election 2014    

2 New Zealand Flag referendum 2015 OR 2016   

3 Council election 2013    

4 None of these 

9 Do not know  
 

D2. How long have you lived at your 

current address? 

Less than 1 year 1 

1 year or more, but less than 5 years 2 
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5 years or more, but less than 10 years 3 

10 years or more 4 

I prefer not to say 99 
 

Household composition 

 

 

D3 Which one of the following best describes your current living situation? 

Please select one only 

1 One person living alone 

2 Couple only with no children at home 

3 Two parent family with one or two children living at home 

4 Two parent family with three or more children living at home 

5 One parent family with one or two children living at home 

6 One parent family with three or more children living at home 

7 Extended family arrangement 

8 Non family household e.g. flatting 

9 Other (please specify) 
 

 

Ratepayer 

D4 Do you personally pay rates to your local council (either solely or jointly with another 

household member or as a business)?  

 

1 No, I don’t pay rates directly to my Council 

2 Residential – urban ratepayer 

3 Residential – rural ratepayer 

4 Business – urban ratepayer 

5 Business – rural ratepayer 

6 Farm and lifestyle ratepayer 

7 Other (please specify) _______________________ 

8 Don’t know 

9 I prefer not to say 
 


